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Wayne County Transportation System in Honesdale, PA Selects 
RouteMatch Software to  

Automate its Transportation Services  
 

ATLANTA, Georgia, April 26, 2010 – RouteMatch Software, Inc. today announced that The 
Wayne County Transportation System selected RouteMatch TS™ software, its flagship 
intelligent transport system (ITS) software for automated routing, scheduling and coordination of 
the City’s paratransit services.   
 
The Wayne County Transportation System provides shared ride and demand response 
transportation services throughout Wayne County and select destinations outside of Wayne 
County.  The service is provided directly by the Counties seven administrative personnel using a 
fleet of approximately twenty five vehicles. 
 
The RouteMatch paratransit management system is designed to streamline operations and create 
improved schedules and routes, allowing Wayne County to be more efficient with their valuable 
resources.  Tim Quinn, Executive Vice President of RouteMatch Software, said “RouteMatch is 
very excited about winning the Wayne County Transit project and to continue our momentum in 
the Commonwealth of Pennsylvania.  RouteMatch has a strong presence in the Commonwealth 
and we are very happy to have Wayne County join the RouteMatch family.  We are confident that 
our solutions, combined with the strong leadership and management at Wayne County Transit, 
will create substantial cost savings, automation, and improved customer service and mobility 
management for the community." 
 
In addition, RouteMatch and Wayne County worked together to identify a suite of needed 
administrative and state compliant reports to ensure that the system provides all necessary 
analysis tools to monitor and improve the county transit service.  
 
In the future, Wayne County has plans to integrate the RouteMatch system with advanced GPS 
and mobile data computing technology.  This future technology will improve rider safety and 
assist operations through real-time vehicle tracking and communication of trips and trip changes 
to drivers in real time.  
 
About RouteMatch Software  
RouteMatch is the leading provider of transit ITS software and solutions.  Founded in 1999, the 
company is headquartered in Atlanta, GA, and its software is currently in use at more than 275 
sites in 45 states across the U.S. and has experienced one of the fastest growth rates within the 
industry in the past four years.  Targeting private and public sector passenger transportation 
providers, the company's products address routing, scheduling, dispatching, billing, reporting, 
fixed route CAD/AVL, paratransit and fixed route integration, business intelligence, 
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transportation coordination and more.  Additional information about RouteMatch’s ITS 
technologies is available at www.routematch.com or by calling RouteMatch toll-free at 1-888-
840-8791. 
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