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Private Wisconsin Transportation Provider Selects RouteMatch
Software

- After extensive research, Abby Vans, Inc. selects RouteMatch Software for its powerful
GIS-based scheduling engine and customer-oriented Web portal-

ATLANTA, February 25, 2005 — RouteMatch Software, Inc. today announced that it
has been awarded a contract to provide its flagship software application, RouteMatch
TS™ and its newly developed Web Portal, to Abby Vans, Inc., a private demand
response and Medicaid transportation provider based in Neillsville, Wisconsin.

Due to its large service area and dispatch-oriented business practices, Abby Vans was in
need of a solution that combined a powerful GIS-based scheduling engine with flexibility
and user-friendliness. After extensive research, Abby Vans selected RouteMatch TS to
improve its schedules, data management, reporting and billing.

As a major Medicaid provider, a slow and laborious reimbursement process often
hindered Abby Vans. The RouteMatch application will allow Abby Vans to bill all of its
Medicaid trips electronically throughout the state — saving tremendous amounts of time,
money and effort. Using RouteMatch TS, Abby Vans’ customers can book trips via the
Internet using the integrated Web portal, reducing the company’s administrative costs and
staff workload.

RouteMatch’s strong customer support program was a significant factor in winning the
contract, as well as the software’s ability to evolve with Abby Vans’ business needs.

“RouteMatch is extremely excited to partner with an organization such as Abby Vans,”
states Brian Corcoran, Regional Sales Director. “By deploying this technology, Abby
Vans will lay the foundation for scalability and improved transportation service in
Wisconsin.”

About Abby Vans, Inc.

Abby Vans, Inc. is a private demand response transportation provider in Neillsville,
Wisconsin that provides service for Eau Claire as well as other Medicaid trips throughout
west central Wisconsin. Abby Vans provides over 800 trips per day, utilizing 85
vehicles.
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About RouteMatch Software

RouteMatch Software is a proven leader in transportation and logistics technology and
services, with specific expertise in demand-response or paratransit systems. Targeting
private and public sector transportation providers, the company's products address
routing, scheduling, dispatching, billing, reporting, fixed route integration, and
transportation coordination. Founded in 1999, the company is headquartered in Atlanta,
GA, and its software is currently in use at more than 100 sites in 28 states across the U.S.
Additional information about RouteMatch Software products is available at
www.routematch.com or by calling RouteMatch Marketing Services toll-free at 1-888-
840-8791 or 404-876-5160.
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